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Historic Timber and Plank, Inc.
Warranty
All products come with a manufacturer's limited warranty against defects in construction and workmanship for one (1) year starting date of shipment. If a manufacturing defect is discovered within seventy-two (72) hours of receipt of goods, Historic Timber and Plank, Inc. will coordinate the exchange, repair or replacement of the defective merchandise, at no cost to the customer.

We have the sole discretion to determine which method will be used to correct defects. This warranty applies only to the original purchaser of the product.

EXCLUSIONS AND LIMITATION OF WARRANTY
The manufacturer warranty does NOT apply to damages resulting from the following:
· Improper installation, use, applications or maintenance.
· From neglect, damage caused by accidental or intentional acts.
· Exposure to high or low humidity, direct moisture, or extreme temperature conditions.
· Unauthorized repair or alteration.
· Mishandling in transit.
· Lack of routine maintenance, including, but not limited to cleaning and maintaining finish of product as needed.
· Wood is natural product that varies in color, texture, grain patterns, and variance in stains and finishes is NOT to be considered a defect.

The manufacturer warranty also does NOT cover damages that results from normal wear including, but not limited to, scratches, burns, water marks or indentations.

This warranty gives you specific legal rights, which may vary from state to state. Some states do not allow the exclusion or limitation or implied warranties or of incidental or consequential damages.

Please maintain records of the purchase date and identity of the original purchaser along with the installation guidelines and maintenance documents. This warranty is NOT transferable.

From the offices of Historic Timber and Plank, Inc.
28066 Van Horne 
Jerseyville, IL 62052
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